
COOL POOL, INC. 

85 S. Pascack Rd., Nanuet, NY 10954 

845-352-0110 

 
        Custom Cover Repairs: 

 

Cool Pool recommends that you re-read your Warranty Certificate that you received at the time of cover installation. The 
warranty coverage is different from different manufacturers.  We do not make warranty determinations, the 
manufacturer does upon inspection.   
 
Cool Pool works exclusively with Merlin Industries for all safety cover needs. If you are seeking warranty coverage and 
your cover was not manufactured by Merlin, they cannot determine or grant such coverage.  
 
Merlin charges an inspection fee, but will waive that fee if the repair falls under their warranty policy, or if you choose to 
pay for the non-warrantee repair to the cover. 

 The approximate inspection charge is $127 per hour before July 31st and $194 per hour after July 31st. The fee is 
subject to change as it is determined by Merlin, not by Cool Pool.  

 
Please note that as covers approach 7-8 years old repairs may not be possible due to degraded/thread bare fabric 
condition, which makes a repair impossible.  

 If you are interested in a new cover – in most cases, it is possible for Merlin to remake your cover using the old 
one as a template.  

 
There is no warranty, expressed or implied, that a repaired cover will meet ASTM Standards. 
 
The Easiest Way  
Cool Pool will do the following: process the paperwork, clean the cover, remove the springs, mark holes, box it for 
shipping and send it to and from Merlin.  The charge for this service is $325. This fee does not include any charges from 
Merlin.  The fee for the repair is the exact amount that Merlin will charge us.  All covers submitted to Merlin for repair will 
automatically be fixed and charged for work completed if the total cost of the repairs is $245.00 or less.  If the charges will 
be greater than $245.00, a cover Repair Quote will be issued to you so that you may decide to repair the cover or not. If 
you choose to keep your existing cover, a hardware re-installation fee of $140 is applicable to have Cool Pool re-install 
the springs. Remember: there is an inspection fee that applies if you do not choose to have the cover repaired. A cover 
disposal fee of $42 applies to abandoned covers. 
 
The Cheapest Way  
We will provide you with a FREE box.  Cool Pool charges a $35 processing fee to provide you with the proper paperwork 
and information from Merlin. You will need to: clean the cover, let it dry, mark the hole(s) with duct tape, and remove the 
springs before shipping.  You will assume the shipping charges to and from Merlin. The fee for the repair is the exact 
amount that Merlin will charge us.  All covers submitted to Merlin will automatically be fixed and charged for work 
completed if the total cost of the repairs is $245.00 or less.  If the charges will be greater than $245.00, a cover Repair 
Quote will be issued to you so that you may decide to repair the cover or not. If you choose to keep your existing cover 
and want Cool Pool to re-install the springs, a hardware re-installation fee of $140 is applicable. Remember: there is an 
inspection fee that applies if you do not choose to have the cover repaired. A cover disposal fee of $42 applies to 
abandoned covers. 
 
 
I have read and understand the above information; and I understand that these fees still apply even when no repair is 
possible. 
  
I choose: The Easiest Way         The Cheapest Way                  
  
 
Signature:_______________________ Print Name: _____________________ Date: _________ 
 
 
 
 
 
 


